
Retail & Cashier
Employment Training

Monday November 15 to Friday November 19, 2021
from 9:30am - 2:30pm

Essential skills for a Retail/Cashier
Clear Communication
Using Appropriate Vocabulary, Language & Tone
Handling Complaints, Returns & Exchanges
Writing & Working with Technology
Handling Money & Time Management
Merchandising & Inventory; and much more

During this training, participants will learn:
Contact Carline Jean Louis 

at 519-999-4283 or
cjlouis@ncce1.org to register. A

ZOOM ID and password will be sent
to registrants

Eligibility: Permanent Resident; Convention
Refugee


